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Simplex TrueSite 
Workstation

ways to raise the 
bar for safety with 

INDUSTRY-LEADING  
TECHNOLOGY  
In complex multi-building environments, the ability to quickly respond to an emergency 
from a central command center is key to providing optimal protection for people, property 
and assets. Developed specifically for large network installations, the TrueSite Workstation 
provides next-generation capabilities that make it an ideal life safety solution for  
commercial facilities, universities, hospitals, airports and other challenging locales.
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2 UNPARALLELED EMERGENCY  
RESPONSE AND NOTIFICATION 
When an emergency strikes, every second counts. The TrueSite Workstation supports a fast 
and efficient response by providing color-coded action messages, audio notifications and 
detailed instructions for responding to specific events as an emergency situation unfolds. 
Graphical and technical alarm data is displayed on up to four screens, allowing operators to 
quickly access system activity and mount a rapid response. 

3 RELIABLE  INTEGRATION,  
SUPERB SURVIVABILITY 
Through its Digital Alarm Communication Receiver interface, the TrueSite Workstation can  
integrate with panels from other vendors, as well as panels that can’t be networked due  
to their remote location. And since it operates as an actual node on the fire alarm network –  
providing peer-to-peer linkage with all network panels – TrueSite can continue to operate  
even if some nodes or parts of the network are impaired due to a catastrophic event. 

4 A POWERFUL PLATFORM  
FOR STREAMLINED MANAGEMENT 
The effectiveness of a large fire alarm system not only depends on the breadth and depth of 
data it provides, but in the ability to centrally manage this wide array of information. And the 
TrueSite Workstation doesn’t disappoint. With standout power, flexibility and ease of use, it 
can seamlessly process information from thousands of detectors and other devices.   

5 REMOTE CAPABILITY  
FOR ON-THE-GO ACCESS 
The TrueSite Mobile Client app brings the functionality and features of the TrueSite  
Workstation to any Apple® or Android™ mobile device. View system diagnostics and  
critical information wherever you are for added peace of mind and a more effective  
emergency response.

The complex range of Simplex workstations  

and networking solutions enable a 

and offer real and significant advantages to you and to  

building occupants in the event of a fire or other emergency. 

COORDINATED  
RESPONSE

As you consider which fire and life safety solution to use for your facility, first  

look at the reputation behind it. Building owners around the globe trust the  

Simplex family of workstations and networking solutions to help  

protect their facilities – no matter how large and complex –  

because of their high degree of reliability, ease of use and 

STREAMLINED SAFETY.



Mount an effective and  
coordinated emergency response. 

In an emergency, so much depends on effective and timely management of your life safety 
system. That’s why Simplex workstations offer industry-leading control, flexibility and ease 
of use. The seamless gathering and processing of information from potentially thousands 
of sensors and other devices allows you to make well-informed decisions and act quickly 
during an emergency – even from your mobile device. Simplex workstations also provide 
action messages, audio notifications and detailed, step-by-step instructions to help guide 
your response to each specific condition, including how to inform colleagues.

The bigger your facility, building or campus, the more potentially complicated your life 
safety network – and the job of managing it. Today, many facilities consist of hundreds 
of control panels and thousands of devices – and that doesn’t even include other 
building and security systems. 
 
Simplex workstations streamline the management of your life safety network, giving 
you superior, industry-leading control. With Simplex workstations, you can easily  
monitor and control multiple panels and buildings from a single location. But the  
benefits of robust networking don’t end there. In addition to improved uptime and 
state-of-the art support, the advanced diagnostic capabilities of our high-speed,  
IP-based ES Net networks let you quickly pinpoint network issues. You can also  
continually share information by linking your life safety system to other building  
systems, including the Johnson Controls’ Metasys® building automation system  
and other systems that support BACnet connectivity.

Enjoy superior control over  
complex life safety networks.



Simplex TrueSite Workstation  

Designed for large facilities panel and campus environments, the TrueSite Workstation is a PC-based graphical 

command center that runs on MS Windows and can monitor and control 687 network nodes and up to 100,000 

devices. If a fire occurs, a high-resolution graphical display shows all locations on a campus-wide map and  

individual building floor plans, allowing for an immediate and well-informed response. True peer-to-peer linkage 

with all network panels helps ensure continued operation even if individual nodes fail. TrueSite also shows errors 

and faults and can be used to view and export extensive reports and historical logs.

TrueSite can monitor many control panel brands using agency-listed digital alarm communicators, and stores 

historical data for up to 500,000 events. If a fire occurs, a high-resolution graphical display shows all locations on 

a campus-wide map and individual building floor plans, allowing for an immediate and well-informed response.

Simplex Mobile Client 

The TrueSite Mobile Client app puts critical fire system information and diagnostics in the palm of your hands.  

Access all the key features and functionality of the TrueSite Workstation from your Apple or Android mobile device.

Take the next step. Put Simplex products to work for you today. 

Be sure that your life safety system addresses the unique needs of your facility today – and will be able to take 

advantage of industry-leading innovations in the future. As always, Simplex continues to advance state-of-the-art 

protection, pioneering advanced systems that help make management easier and more cost-effective, and protect 

buildings and occupants alike. Choose Simplex workstation and networking solutions. Get started today.Access all 

the key features and functionality of the TrueSite Workstation from your Apple or Android mobile device. 
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Simplex workstation solutions
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